
Phone Response

Press 9 To repeat current menu

Press 6 To go to the next mailbox. 
[Moves to the next mailbox if user has other email accounts setup under the Configuration/Mailbox tab]

Press 5 To identify the current mailbox.

Press 3 To move to the saved message box
[Listen, reply or delete saved messages]

Press 2 To mark all new messages as read
[Messages are place in your account file and are only available to read via computer on-line]

[When listening to a new message, you must accept the message by pressing
Reply (5), Delete (7) or Save (8) or the system will call you back ]

Press 1 To hear all new messages

Press * To go back to Message Menu

Press 3 To delete all unread messages from current sender

Press 1 To add sender to blocked list.
[Future messages from this sender will not come through the service] a filter will be created to
block future messages from this sender.

Press * To go back to the Main Menu

Press 9 To go to Advanced Menu

Press 8 To save the message

Press 7 To delete the message

Press 6 To go to the next message
[Use this key to move to the next message regardless if you save or delete prior message]

Press 5 To reply to this message 
[After the tone record your message; press # when completed.
System sends an email with voice (.WAV) file back to sender]

Press 4 To go back to the previous message

To hear the attachment to the messagePress 3
[System will tell user if an attachment exists; plays only a .WAV attachment]

Press 2 To hear the body of the message

Press 1 To hear the header of the message
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Email2phone service calls client: "You have X  new messages"
Client calls into Email2phone service: "Please enter PIN code for authorization. Press pound sign when done."
After PIN Code verification: "You have X new and Y saved  messages"


